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At Carers Together Wiltshire, we want to ensure that unpaid
Carers can achieve a healthy balance between their caring
responsibilities and their own health and well-being by offering
a range of support services.

We’re proud to be the lead service for unpaid Carers in
Wiltshire, as the trusted commissioned organisations chosen
by the ICB and Wiltshire Council. Working alongside Youth
Action Wiltshire and Forward Carers together we provide
tailored support to all unpaid Carers in the county, creating
Carer Friendly communities across Wiltshire.

We work closely with Wiltshire Council to offer support and
Carer Assessments to enable unpaid Carers to take regular
breaks from their caring responsibilities.

WELCOME TO THE FIRST EDITION OF THE
CARERS TOGETHER WILTSHIRE
NEWSLETTER!
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Welcome and introduction
to Carers Together Wiltshire
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News and updates
2.

Our partnership is made up of Age UK Wiltshire,
Community First, Alzheimer’s Support, Wiltshire
Service Users Network, Citizens Advice Wiltshire and
Wessex Community Action, under the umbrella,
‘Carers Together Wiltshire’. This partnership enables
us to provide tailored support to the thousands of
people across Wiltshire identified as an unpaid Carer.
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4.
Young Adult Carer news
and updates
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Step inside the Brain Dome!
A live, presenter-led voyage into the

 brain where you can learn more about Dementia. 

Open to all: 10:30am or 11:30am, 
Wheelchair accessible with Carers: 1:30pm

To book your slot, please contact Living Well - 
01249 470703, bswicb.livingwell.hathaway@nhs.net 

FREE ONLINE
COURSES

This website
allows you to
access FREE

online courses,
including ones on

Dementia Care
and

Understanding
Autism. 

Did you know that anyone who is legally classed as an
employee can take time off to help a dependant who
needs long-term care? This law is the Carer's Leave Act
2023, and it came into effect on the 6th April 2024. The
right to take Carer's Leave applies from the first day of
work. Further information here via Acas.

There is also now a Flexible working Law which may
help you maintain a caring role whilst working.  

WORKING CARERS ENTITLEMENT
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Chippenham Spring Health and Wellbeing Day

Stroll through our vibrant information hall, where local experts are ready
to support your health and well-being. Enjoy engaging activities, inspiring

presentations, and hands-on experiences to help you feel your best. 
Don’t miss this chance to refresh, recharge, and reconnect 

with your community whilst enjoying free refreshments! 

Saturday 5th April 2025, 10am until 3pm

Ladyfield Evangelical Church, 
Hungerdown Lane, SN14 0BA

UPCOMING WELLBEING EVENT!

In the latest Carers UK State of Caring Survey 2024,
61% of unpaid carers are worried about living costs and
managing in the future, and over a third (35%) don’t feel
confident they will be able to manage financially over the
next 12 months.

As part of the Carers Together Wiltshire partnership we
have a dedicated Information, Advice & Guidance (IAG)
Advisor at Wiltshire Citizens Advice. They have expert
knowledge of Welfare Benefits and financial capability,
will be supporting Carers to maximise their income and
support to claim any entitlements they may have.

NEWS AND UPDATES

We also have lots of information on the Carers Together Wiltshire website around
benefits entitlement including Carers Allowance (CA) and Attendance Allowance (AA)
plus a benefits calculator and information on other types of benefits. 

mailto:bswicb.livingwell.hathaway@nhs.net
mailto:bswicb.livingwell.hathaway@nhs.net
https://www.wefindanylearner.com/course-list/
https://www.wefindanylearner.com/dementia-care/
https://www.wefindanylearner.com/understanding-autism/
https://www.wefindanylearner.com/understanding-autism/
https://www.acas.org.uk/flexible-working#:~:text=The%20minimum%20standard%20of%20fairness%20that%20workplaces%20should,Free%20flexible%20working%20templates%20for%20employees%20and%20employers.
https://www.acas.org.uk/flexible-working#:~:text=The%20minimum%20standard%20of%20fairness%20that%20workplaces%20should,Free%20flexible%20working%20templates%20for%20employees%20and%20employers.
https://www.carersuk.org/policy-and-research/state-of-caring-survey/
https://carerstogetherwiltshire.org.uk/support-for-carers/


If you would like to talk to us about your role
as a Parent Carer, have a needs
assessment, or carers assessment if your
child is over 18 (which may result in a
funded service if you meet the eligibility
criteria) please get in touch. You can fill in
an online Carer Self-Referral on our
website or call: 01380 710300

Jo Hiller-Culley - Parent Carer Lead

LISTENING EAR SERVICE
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The Wiltshire Parent Carer Council (WPCC)
hosted a SEND Information Event on Friday 7th
February at The Civic Centre in Trowbridge. The
event featured a marketplace with approximately
40 services and providers from across the local
area showcasing their offer. As the Parent Carer

Lead at Carers Together Wiltshire, Jo Hiller-
Culley represented our organisation at this event.

Please join us for our Parent Carer face-to-face and/or virtual
sessions. Dates and locations for April to June 2025:

Face-to-face Drop In sessions - 10.30am to 12pm:
Wednesday 2nd April - Cosy Club, Salisbury, SP1 2PH
Monday 28th April - Cesars Coffee, Trowbridge, BA14 8FZ
Wednesday 7th May - Condado Lounge, Devizes, SN10 1JG
Monday 2nd June - Cesars Coffee, Trowbridge, BA14 8FZ
Wednesday 4th June - Cosy Club, Salisbury, SP1 2PH
Monday 30th June - Cesars Coffee, Trowbridge, BA14 8FZ

Virtual session - 7pm to 8pm:
Thursday 17th April
Wednesday 21st May
Thursday 19th June

Please feel free to just turn up to face-to-face sessions. To obtain
a link for the virtual sessions, please email:
jo.hiller-culley@carerstogetherwiltshire.org.uk 
We hope to see you there! 

UPCOMING EVENTS

Contact, the charity for disabled children is
offering a Listening Ear service for parent
carers. Listening Ear is for parent carers
looking for emotional support and
reassurance as part of a 1-1 telephone
appointment with a family support adviser.

You can find out more about the service on
the Contact website, and in a podcast
episode about Listening Ear.

PARENT CARER NEWS AND UPDATES

SEND INFORMATION EVENT

SIGN UP FOR OUR MONTHLY
PARENT CARER UPDATE

If you are a Parent Carer, please sign up
for our monthly update email which

contains useful information, resources
and events to support you in your caring

role.

Sign up here

https://carerstogetherwiltshire.org.uk/contact/
mailto:jo.hiller-culley@carerstogetherwiltshire.org.uk
https://contact.org.uk/help-for-families/listening-ear/
https://communityfirst.us14.list-manage.com/track/click?u=f1dfedad3c6fa5db2e68bbe11&id=9c4aa981d9&e=f48e9f2128
https://communityfirst.us14.list-manage.com/track/click?u=f1dfedad3c6fa5db2e68bbe11&id=9c4aa981d9&e=f48e9f2128
https://mailchi.mp/93192f1024d4/parent-carers-newsletter


Mondays 6.30pm – 8pm, Royal
Wootton Bassett Rugby Club

RUGBY FITNESS AND
MEN’S WELLBEING
CLASSES

Education Employment Support for age 15-18 
Young Work Wiltshire - Work Wiltshire

Education Employment Support for age 19+ 
Post 19 Skills Programmes - Work Wiltshire

Family and Community Learning
Family and Community Learning - Work Wiltshire

Year 11 – Young Carers Development Trust –
Group Mentoring Session Details
Group Mentoring Programme | YCDT

USEFUL LINKS AND RESOURCES

Are you planning on attending
university next year?

University Bursary (Wiltshire Community
Foundation) are offering grants of £1,600.

This programme is open to young people
living in Wiltshire and Swindon who are

under 25 to support the costs of studying
their first undergraduate degree course at a

UK university. 

Applicants or their parents/carers must be in
receipt of means tested benefits.

This programme is open for applications and
will close on 11 April 2025

YOUNG ADULT CARER NEWS AND UPDATES
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APPLY HERE

Hey there! If you’re a young carer in Wiltshire
aged 16-25, you’re not alone. Balancing your life
while caring for someone you love can be tough,
but we’re here to help. 

Taking care of your mental health is super
important. Here’s some top tips for supporting
your mental wellbeing:

Talk It Out: Need someone to talk to?
Wiltshire Mind offers free or affordable
counselling to help you deal with stress or
anxiety.
Join the Club: Support groups are a great
way to meet other young carers who totally
get what you’re going through. Share stories
and get advice in a friendly space.
Chill Time: Try out some mindfulness
exercises like meditation or yoga. It’s a great
way to relax and recharge.
Get Assessed: Wiltshire Council offers a
Carer’s Assessment to help figure out what
extra support you need. Don’t hesitate to ask
for one!

Jo Roberts, Young Adult Carer Lead 

Ladies Rugby Fit: This summer we’re
giving something back to the community.
We’re inviting women aged 17+ to come
along for a FREE summer rugby-themed
fitness boot camp. Suitable for all abilities,
the session will cover a range of fitness
activities based around a rugby theme.

20 – 59 Men’s Wellbeing Programme
Details
Men's Wellbeing Programme | Wiltshire
Wildlife Trust

https://workwiltshire.co.uk/young-work-wiltshire/
https://workwiltshire.co.uk/post-19-skills-programmes/
https://workwiltshire.co.uk/learning_with_us-2/
https://www.ycdt.org.uk/Group-Mentoring-Programme
https://www.wiltshirecf.org.uk/grants-and-support/individuals/university-bursary-one-degree-more/
https://www.wiltshiremind.co.uk/
https://www.wiltshirewildlife.org/mens-wellbeing
https://www.wiltshirewildlife.org/mens-wellbeing


SHARE YOUR EXPERIENCES IN THIS HEALTHWATCH SURVEY

This survey is designed to hear the voices of unpaid carers who struggle with accessing care on behalf of
others, and what happens when someone rejects being given care. Healthwatch want to hear your

experiences to understand this issue better. 
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SHARE YOUR VOICE

SIGN UP FOR OUR QUARTERLY CARERS TOGETHER WILTSHIRE NEWSLETTER

If you were forwarded this email by a colleague or friend, why not sign up to receive our newsletter
direct? 

Receive all our adult carer, parent carer and young adult carer news, useful resources and updates as
soon as we release each newsletter.

Sign up here

FILL OUT THE SURVEY HERE

THANK YOU FOR YOUR INPUT INTO THE CONSULTATION ON
HOMECARE SERVICES! 
A huge thank you to everyone who took the time to share their thoughts and
experiences on homecare providers. We’ve now completed the report, and we were
truly amazed by the depth of insight gathered—it’s clear how important this issue is to
so many people.

WILTSHIRE AUTISTIC COMMUNITY FORUM

Are you an autistic person, a parent, carer, or someone who supports an autistic family member? Join our friendly
and supportive Wiltshire Autistic Community Forum, who meet quarterly online and face to face in Trowbridge.

Learn about lived experiences that shape real change, to help improve support, services, and awareness for
autistic people. Work on our Wiltshire All-Age Autism Strategy to:

Improve health and tackle inequalities
Support children and young people to play, learn, and move into adulthood
Help autistic people access meaningful work
Encourage independent living
Raise awareness and make Wiltshire a inclusive place
Strengthen support in the criminal justice system

Email autismpartnership@wiltshire.gov.uk to come along to the next meeting.

We’ll be publishing and sharing the report once Wiltshire Council has given us the go-ahead, so stay tuned!

In the meantime, there are plenty of other consultation and engagement opportunities coming up. We have
projects on oral health and self-directed support in the pipeline, so look out for those! You can find out more on
our website or via Wiltshire Together.

https://forms.office.com/Pages/ResponsePage.aspx?id=Bqynj9FveEWQ2rE_1GSw8XDlfi4LT-FGon1Sq9kLbfNURDNHMUJMMlZHQ0VWWFJFUU04WVRHV0tQVC4u
https://www.smartsurvey.co.uk/s/Unpaidcarers/
mailto:autismpartnership@wiltshire.gov.uk
https://www.communityfirst.org.uk/voice/
https://wiltshiretogether.org.uk/voice-it-hear-it

